ELMHURST 101 
LOGISTICS
 
Welcome/Upon Entering: 
Getting through the door- all Sinai residents must sign in at A1-27 with Rose after orientation on the first day (the chief will escort you).  Then proceed to get your ID in Annex O.
You must have the following 4 forms completed and submitted to Lillian prior to gaining computer privileges:
1) PPD within 1 year (Submit to Lillian) w/ health assessment form (Submit to Lillian)- you were given this with your PPD
2) Mask fitting (let the chief  know ASAP if you haven't done this) 
3) Be up to date with ACLS and BLS
4) Procedure slips
 
Mask Fitting INSTRUCTIONS:
1. Ensure you are clean shaven or you will not be able to be fit tested.
2. DO NOT EAT, DRINK, CHEW GUM, OR SMOKE WITHIN 30 MINUTES of your appointment or you will not be able to be fit tested
3. DO NOT USE ANY STRONGLY SCENTED PRODUCTS, such as perfume, cologne, after shave, etc. on the day of your Fit Test, as this may affect your ability to detect the testing solution.
 
The Nitty Gritty for the Wards
 
A. Documentation
-Please use hospital approved abbreviations. (i.e no QD, MSO4, U (must write units))
-DVT prophylaxis and Medical Reconciliation must be done on all patients.
-Renew restraints daily
-ALC=alternate level of care= waiting for social work, no active issues, no blood work. Progress note 1x/wk.
-Discharges: Will get delayed if the following are not done: 
1. All medications are written out with dose and route, you must specify which ones you are giving rx’s for. 
2. You can’t write resume home meds. 
3. You must have a f/u plan documented, i.e f/u MPC or PMD.
 4. Discharges to a NH or outside institution must be reviewed and completed by your attending before d/c.
-Consents should be witness by a staff member and must be in the patient’s native language.
-ALL PATIENTS MUST BE SCREENED FOR HIV TESTING.

B. Orders
-Stat orders: if you need it done immediately give the nurse a call
-Any meds that need to be given in radiology must be given by the ER. Call ER charge nurse 46515, then hand her a paper with the patients name and what you need. The ER will dispense meds for radiology.
-Drips: can be started on any floor, in emergency situations, until the patient is transferred to the appropriate floor. Talk with the supervisor.  If there are issues, please contact your attending.
-Alcohol withdrawal protocol AND insulin sliding scale on MYSIS needs to be used. They are listed under the order sets. Don’t make up your own regimens; there are preset regimens for you.

C. Bounce Back
-No official bounceback policy.  All admissions go to admitting team.
-Discharges which go to an institution and come back <24 hrs are counted as readmissions and must be re-evaluated. Transfer to the initial team happens later on an attending approved case by case basis.
-Patients transferred to surgery/ortho for major operations are medically cleared and then transferred to surgery. They DO NOT come back to medicine. Write a transfer note.

D. Teaching Resident
TR number cell phone is 4-6605. They have TLC’s, LVP needles (located in endoscopy suite). Call them for help with procedures or for second opinions.
 
E. Goals of Care
-DNR/DNI -- At Sinai, DNR implies DNI so no separate documentation is necessary -- and can be accomplished by licensed residents.  At Elmhurst, DNR is considered separate from DNI and so documentation is separate.  DNI requires as "Refusal of treatment" form for intubation, while DNR is a form.  DNR requires an attending Quadramed order to implement as Elmhurst does not accept residents order on this.
-Family Health Care Decisions Act -- HHC has now caught up to the NY State law and a surrogate can make DNR/I decisions. There is a new form for pt w/o HCP, with surrogate for DNR/I. The clerks can get them from you. They still need two attending signatures unfortunately.

F. Deaths 
-Death Documentation -- Breathe, take a moment of silence for the patient, and then contact the family & attending.  Documentation requires: D/C order, D/C summary, Death note.
-Death certificates are signed/thumb-printed in the admitting office on the 1st floor via DAVE.  (You can meet bedboard there)

G. AMA
-Against Medical Advice - If patient wants to leave AMA and he/she has the capacity to do so--if the patient has already been staffed by an attending, can be signed out by housestaff.  If it is a new admit and has not been staffed by an attending, the Bell attending has to see the patient first.

H. Observation
-1:1 observation. After initial period, to continue requires a psychiatry consult.
-2:1 observation.  Please discuss 2:1 needs with nursing manager at night just for staffing issues.

I. Consents
-Particularly with radiology scans, if the patient speaks NO English, will require using the consent form in the patient's native language with either a face to face interpreter present who will sign the consent or over a phone translator.
-When getting consent from a surrogate or health care proxy, especially for things like DNR, needs to be witnessed by administrator on duty, nursing supervisor, etc.
-There are numerous translator phones in the ED, including portable/cordless ones in the B area.

J. Meds
-Anything that goes off EHC protocol ends up requiring approval of a consultant fellow, such as cardiology approval for a continuous amio drip.

K. Consults
-Place all consults in the computer but PLEASE follow up with a phone call so they know a new consult was placed (especially surgery!)
-Cardiology: Outpatient follow up has to be made by the cardiology fellow who will assign a doctor to the patient. High dose Plavix (300 mg) and Lipitor 80 mg requires cardiology approval.
-GI: Past EGD/C-scope reports can't be found in Quadramed.  They are in a mythical system that we don't have access to.  GI can sometimes help you access it. You can also ask your EHC colleagues for access
-ID: Most antibiotics require the approval of the in-house ID fellow.  Vancomycin, in particular, requires ID approval. HIV testing won't be done by floor nurses, but can call the HIV SW office and they will do consent and test. Residents must inform an ID attending of all HIV+ patients admitted (if your attending is not an ID attending, the resident should tell Jerry the HIV NP of all HIV+ admissions at the end of morning report).
-Renal: ESRD patients have a distinct social worker (Courtney), though she is based on B5.
-Palliative Care: Can assist with GOC conversations and/or symptom control. Palliative Care Social Worker is Alan. 

L. General Supplies
-Everything requires you to ask nurses via pyxis, including tape and gauze, ABGs, etc.  
Interns can acquire access to Pyxis by coming to the chief’s office with their Vikonics number on the first day of the block.
-ABGs need to be sent on ice.

M. Transferring Your Patients
-You cannot refuse transfer off or to A4 unless your attending has seen and has conversation with the corresponding attending. After hours, this is the bell.
If you list someone off for transfer, the patient is still yours until they leave the floor and you need to sign this patient out to the on call team.

N. A4 (for those who are on)
-Weaning rounds: Tues/Thurs 10am. A4 nurses can titrate pressors, but aren’t trained for sedation, so you must give a specific rate for sedation.

O. Social pool
-Patients who are admitted for PURELY social reasons (no medical issues, not even r/o MI), can be placed in the social pool. Let your attending know, then call bedboard by 12pm.  They will assign the pt to a new service (sometimes requiring bed change).  Page them to give them signout about the patient.

P. Nonteaching (A7)
-There is a nonteaching service for patients who have extended stays for placement issues (ie, on the 3rd week of 6 weeks of IV abx).  These transfers must be done attending to attending.

Q. Riker's Island Male Transfers to Bellevue
-Once the patient is stabilized (ie, 3 troponins negative) as determined by the resident and the attending, call Dr. Heyman (917-313-0039) at Bellevue.  Dr. Heyman will request brief info (may want to know if pt received recent stress or cath).  Then you must page the Bellevue TR w/ more info.  Administration takes care of transportation.
-Complete transfer summary (will need to be signed by attg or Bell attg).
-Women stay at Elmhurst.

R. Saying Farewell to EHC
A few days prior to leaving the Hurst please call medical records at 43131 and ask them to flag all of the charts that have not been completed.  They will hunt you down in Manhattan and drag you back to Elmhurst to complete these charts!  It is mandatory!


And remember no month at Elmhurst is complete without:
   *  Trying columbian coffee
   *  Fresh soft tacos from the taco cart
   *  Red bean buns
   *  Shopping in jackson heights
   *  and a bento box from Arunee Thai!

