Common Questions after a Patient Dies
PLEASE SEE ACCOMPANYING PDF FOR IN-DEPTH DISCUSSION, here are some highlights and FAQ’s) 

Call the morgue at 47376 if you have any questions, ask for Dr. Lento or Dr. Scordi—Bello

What should the intern do?

      - Pronounce the patient dead and write a death note [this includes: PE (corneal reflex, heart sounds, lung sounds, response to painful stimuli), Family name/contact info that was notified, if autopsy requested, attending of record notified, time of death, cause of death)]
      - Notify the attending of record

      - Complete the death certificate

      - Provide the family with water, chairs, tissues, etc

      - Ask the family if they would like a priest, rabbi, etc

What does the intern have to do if the family wants an autopsy?

· Document in chart, fill out autopsy form from BA

· Call pathology at 47376  (this is your autopsy “consult”)

How + whom do I consent for an autopsy?

· Next of kin, NOT HCP.  Request autopsy form from the BA
· The order of NOK:
1. Spouse, or registered domestic partner (needs to prove it)

2. Children ≥18 years

3. Grandchildren ≥18 years

4. Parent(s)

5. Sibling(s) ≥ 18 years

6. Grandparent(s)

7. Aunts / Uncles ≥ 18 years

8. Other person(s) ≥ 18 years who will share in the

· estate of the decedent
When do I have to call the Medical Examiner? (OCME: 212-447-2030) 
· It is best to call the ME after you have discussed with the NOK whether or not they would like an autopsy to be performed.  This  provides the ME with essential information and helps guide whether or not the pt will be accepted as an ME case.

· Consider this in every patient death

· No 24-hour rule in NYC

· Natural cause (death due to disease only) vs.unnatural (trauma, therapeutic procedures and/or surgery)

· No statute of limitations on trauma and/or TC

· Record all discussions with the ME in the chart

· Be sure to document  Investigator’s name, decision rendered and case number (if applicable)

How do I complete a death certificate?
· Online using DAVE

· Do I do this for patients going to the ME for autopsy?  - no?

How do I determine the cause of death? (see accompanying ppt presentation) 
· Disease process or injury responsible for the death

· Underlying cause of death starts the chain of events leading to death and must be as etiologically specific/ accurate as possible
· Unacceptable examples: Sepsis, Heart failure, ARDS, GI bleed, Lactic acidosis

How do I find my log-in for DAVE? Especially at 4am?
· During the hours of 7:30 am- 3:30 pm on weekday, call Ms. Grant at 49629 for any questions regarding DAVE 

· If it is in the middle of the night, you can call the nursing administrator on duty (through operator) who should be able to jelp you change your DAVE password

· For any issues that remain, call Ms.. Grant in medical records in the morning. 

Do I need to call for organ donation?

· No this is now handled independently, resident do not need to document or discuss organ donation

Common questions from family:
How long can the body stay in the room?

· The body stays in the room until transport arrives to take the body to the morgue.  This can depend on transport wait times and also how urgently the hospital needs the bed.  At high volume times this can take 2-3 hours.  In some circumstances, the funeral home may take the body directly from the room. 

Where does the body go?  Where do any personal belongings go?
· To the morgue

· Personal belongings are held by Security. 

Can the family visit the body in the morgue?

· No, MSH doesn't have a viewing room in the morgue for families so their only time with the body is in the patient room.

What does the family need to do next?

· Select a funeral home + tell them the body is at MSH.  The funeral home will arrange transportation.

Can lines/ET tube/etc be removed?

· The RN can do this ONLY if the pt is NOT undergoing autopsy.  If the body is going for autopsy, all lines/tubes/etc must stay in place.

How long does autopsy delay a funeral?

· If appropriate consent is obtained, autopsies are done immediately during the next business day

· Inform family to tell the funeral home that an autopsy will be performed (to prevent the body being taken prior to autopsy)
How much does the autopsy cost?

· There is no cost of an autopsy

When will I get the results?

· It can take 2-3 weeks to get the full report in some case, but a preliminary report will be done immediately

What will the body look like after the autopsy?
· The body will appear unharmed or unchanged.  Families can display the body in an open casket.  Families can also request certain parts that only certain parts of the body be examined (ie, abdominal cavity, but not the heart).

