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Educational objectives:

Residents will

1. Understand the underlying reasons patients contact their doctors between
appointments

2. Understand the evolving role of technology in distal patient communication

Practice and improve skills in phone interviewing

4. Know what to expect while providing phone coverage
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Case 1l

Questions:

1. What could Dr. J have done differently to optimize this encounter?



Case 2

Questions:

1. What did Dr. N do well during this encounter?
2. What could Dr. N have done better?

Case 3

Questions:

1. What could Dr. R have done during an encounter like this?

*From Reisman JGIM 2005;20:959



